
COVID-19 Information 
 

 

 

 
 

 

Toronto Public Health Hotline 
 

416-338-7600 / TTY: 416-392-0658 
8:30 a.m. – 8 p.m. 

 

Reputable Canadian Websites 
 

Toronto Public Health Public 
Health Ontario Government 
of Canada 

 

General Information and Updates 
 

COVID-19 Fact Sheet  
(also available in) 
Amharic | Arabic | Bengali | Dari | Farsi | French | Gujarati | Pashtu | Portuguese Punjabi 
| Simplified Chinese | Somali | Spanish | Tamil | Urdu | Vietnamese 

 

https://www.toronto.ca/home/covid-19/
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/public-resources
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.toronto.ca/wp-content/uploads/2020/02/8d59-Fact-Sheet_Novel-Coronavirus.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/970a-COVID-19-Fact-Sheet-Amharic.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fba-COVID-19-Fact-Sheet-Arabic.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9766-COVID-19-Fact-Sheet-Bengali.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8f80-COVID-19-Fact-Sheet-Dari.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9770-COVID-19-Fact-Sheet-Farsi.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9683-COVID-19-Fact-Sheet-FR.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/973a-COVID-19-Fact-Sheet-Gujarati.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9763-COVID-19-Fact-Sheet-Pashtu.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9703-COVID-19-Fact-Sheet-Portuguese.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9722-COVID-19-Fact-Sheet-Punjabi.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9779-COVID-19-Fact-Sheet-Simplified-Chinese.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/97ad-COVID-19-Fact-Sheet-Somali.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fb1-COVID-19-Fact-Sheet-Spanish.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/977d-COVID-19-Fact-Sheet-Tamil.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9724-COVID-19-Fact-Sheet-Urdu.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/974e-COVID-19-Fact-Sheet-Vietnamese.pdf


COVID-19: Status of Cases in Toronto 
 

Watch the City of Toronto’s COVID-19 briefings on Mondays and Wednesdays at 2 p.m. 
 

Prevention 
 

Proper Use of a Cloth Face Mask  
 

5 Things to Remember about Face Masks and Coverings  
 

Choosing the Right Mask or Face Covering 
 

COVID-19 Information for Residents in Residential Buildings 
 

Safety Tips and Resources for Seniors and their Caregivers  

(also available in) Farsi | French | Italian | Korean | Portuguese | Simplified Chinese | 
Spanish | Tamil Traditional Chinese | Tagalog | Urdu 

 

Symptoms and Self-Isolation 
 

How to Monitor Your Symptoms  
(also available in) 
French | Arabic | Bengali | Simplified Chinese | Traditional Chinese | Eastern Ojibwe Farsi | 
German | Greek | Gujarati | Hindi | Italian | Japanese | Korean | Mohawk Oji-Cree | Polish | 
Portuguese | Punjabi | Romanian | Russian | Somali | Spanish Swampy Cree | Tagalog | Tamil 
| Ukrainian | Urdu | Vietnamese 

 

Screening for Schools  

(also available in) 
Arabic | Bengali | Simplified Chinese | Traditional Chinese | Dari | Farsi | French 
Greek | Gujarati | Hindi | Hungarian | Korean | Portuguese | Punjabi | Somali | Spanish Tagalog | 
Tamil | Turkish | Urdu | Vietnamese 

 
How to Self-Isolate  
(also available in) 
French | Arabic | Bengali | Simplified Chinese | Traditional Chinese | Eastern 
Ojibwe | Farsi | German | Greek | Gujarati | Hindi | Italian | Japanese | Korean | Polish Portuguese 
| Punjabi | Romanian | Russian | Somali | Spanish | Swampy 
Cree | Tagalog | Tamil | Ukrainian | Urdu | Vietnamese 

 

 
 
 

https://www.toronto.ca/home/covid-19/covid-19-latest-city-of-toronto-news/covid-19-status-of-cases-in-toronto/
https://www.youtube.com/playlist?list=PLp11YxteHNp2ta73sC3tKuFZXV9JW0Kpv
https://youtu.be/JqUt5S_JTBA
https://www.youtube.com/watch?v=ST_IFNlGKqM&feature=youtu.be
https://www.youtube.com/watch?v=8pe1Go5YxeM&feature=youtu.be
https://www.toronto.ca/wp-content/uploads/2020/11/8fe5-COVID19-Fact-Sheet-Residential-Buildings.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9671-COVID-19-Brochure-InfoForSeniors_AODA_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8ebc-FACOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9623-FRCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/95e5-ITACOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9626-KRCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/961d-PTCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/961e-SCCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/95ac-SPCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8e5e-TACOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9678-TCCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9605-TGLCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8e37-URCOVID-19-Brochure-InfoForSeniors_final.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=fr
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-arabic.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-bengali.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-chinese-simplified.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-chinese-traditional.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-eastern-ojibwe.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-farsi.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-german.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-greek.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-gujarati.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-hindi.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-italian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-japanese.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-korean.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-mohawk.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-oji-cree.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-polish.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-portuguese.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-punjabi.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-romanian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-russian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-somali.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-spanish.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-swampy-cree.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-tagalog.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-tamil.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-ukrainian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-urdu.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/sm/factsheet-covid-19-self-monitor-vietnamese.pdf?la=en
https://www.toronto.ca/wp-content/uploads/2020/08/96fa-Screening-poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8dd6-ARAScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9539-BNScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8de1-SCScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9544-TCScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8dbc-DARIScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/94c3-FAScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8f3d-Screening-poster-Schools-TPH-French-Aug-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fe0-Greek-Screening-Poster-Schools.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8d48-GUScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/87e2-HIScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/10/9576-Screening-Poster-Schools-TPH-HUNGARIAN.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8df0-KRScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/976d-Portuguese-Screening-Poster-Schools.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/952d-PAScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8622-Somali-Screening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9595-ESScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8804-TAG-Screening-Poster-Schools.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/8d84-TAScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9586-TRScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/956f-URScreening-Poster-Schools-August-2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/08/9520-VIETScreening-Poster-Schools-August-2020.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=fr
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-arabic.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-bengali.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-chinese-simplified.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-chinese-traditional.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-eastern-ojibwe.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-eastern-ojibwe.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-farsi.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-german.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-greek.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-gujarati.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-hindi.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-italian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-japanese.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-korean.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-polish.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-portuguese.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-punjabi.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-romanian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-russian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-somali.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-spanish.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-swampy-cree.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-swampy-cree.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-tagalog.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-tamil.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-ukrainian.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-urdu.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/08/si/factsheet-covid-19-how-to-self-isolate-vietnamese.pdf?la=en


Testing 
 

COVID-19 Testing information 

 

COVID Testing Assessment Centre Locations 

 

Follow-up Instructions for Individuals Tested for COVID-19 
 

Human Rights 
 

COVID-19 and Ontario’s Human Rights Code – Questions and Answers 
 

Available Supports 
 

211 Central 
 

Mental Health Support During COVID-19  

(also available in) 
Amharic | Arabic | Bengali | Farsi | Gujarati | French | Pashto | Portuguese | Punjabi Simplified 
Chinese | Somali | Spanish | Tamil | Urdu | Vietnamese 

 

Intimate Partner Violence Support 
 
 

Vaccines 
 

Overview 
 
About the Vaccines 
 
City Immunization Task Force 
 
How to Get Vaccinated 

 

https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/covid-19-assessment-centres/
https://covid-19.ontario.ca/assessment-centre-locations
http://www.ohrc.on.ca/en/news_centre/covid-19-and-ontario%E2%80%99s-human-rights-code-%E2%80%93-questions-and-answers
https://www.socialplanningtoronto.org/covid_homeless
https://www.toronto.ca/wp-content/uploads/2020/09/909d-Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8fd6-Amharic_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9048-Arabic_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9010-Bengali_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/96ce-Farsi_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8f08-Gujarati_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8efd-French_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/87a4-Pashto_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/968d-Portuguese_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8ee3-Punjabi_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/96ef-Simplified-Chinese_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/96ef-Simplified-Chinese_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8f55-Somali_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9706-Spanish_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/8724-Tamil_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/9756-Urdu_Mental-Health-Resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/970e-Vietnamese_Mental-Health-Resource.pdf
https://www.socialplanningtoronto.org/covid_vaw
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-vaccines/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-vaccines/covid-19-about-the-vaccines/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-vaccines/covid-19-city-immunization-program/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-vaccines/covid-19-how-to-get-vaccinated/

